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Our Referral Policy

Physicians, healthcare professionals or healthcare agen-
cies may refer patients to the pediatric specialists and 
surgeons listed in this directory for consultation and 
care. The clinical progress of patients is routinely com-
municated to the referring physician, and patients are 
referred back to their primary care physicians once care 
is completed.

CHKD Resources

Use this directory to find convenient locations of CHKD 
inpatient and outpatient services – including: 
•	therapeutic and diagnostic services
•	physician office locations and appointment  

information
•	phone numbers
•	directions and maps
•	directions to convenient online resources

This referral directory can help you and your patients 
select the pediatric specialist, surgeon or service that 
best suits your patients’ needs. 

For physician-to-physician consults and access: 
Call CHKD Doctors Direct, (757)668-9999 or 1-800-207-2022.

Referral Directory

On the CHKD Web

Www.chkd.org offers a wealth of information for physi-
cians and their patients. The CHKD professional page 
at www.chkd.org/healthpros includes: 
•	health center and outpatient schedules
•	CME schedules
•	forms and useful links
•	information to share with your patients, including a 

BMI calculator, asthma action plans, health education 
•	our quarterly Pediatric Update newsletter

A link to our secure extranet is available on this 
site, which will direct you to PowerChart Outreach, a 
read-only Web-based application designed for viewing 
patient electronic medical records. Information avail-
able includes:
•	patient demographic data
•	test results
•	medical record reports

A user name and password are required for using 
the CHKD extranet. If you do not have one, contact your 
CHKD physician liaison (below).

Your CHKD Connection
CHKD’s physician liaisons are ready to help you get what 
you need for your patients. You can reach them directly:

Nancy Leigh Gainfort, BSN, RN 
(757)668-9083 (nancyleigh.gainfort@chkd.org) 

LaVern Morris 
(757)668-7495 (lavern.morris@chkd.org)

Renee West 
(757)668-9049 (renee.west@chkd.org)

Check out www.chkd.org
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Audiology................................................(757)668-9327

Cancer and Blood Disorders Center........(757)668-7243

Car Seat Loaner Program........................(757)668-8655

Care Connection for Children.................(757)668-7132

Child Abuse Program..............................(757)668-6100

Craniofacial Center.................................(757)668-7031

Cystic Fibrosis Clinic.............................(757)668-7426

Diabetes Center......................................(757)668-8609

Dialysis Center.......................................(757)668-8151

Doctors Direct.............(757)668-9999 or 800-207-2022

EKG Appointments.................................(757)668-7214

Emergency Center..................................(757)668-9247

Emergency Department Reports.............(757)668-9247

Healthy You  

Weight Management Program...........(757)668-7035 

Hospitalists.............................................(757)668-8177

Information Services (Help Desk)...........(757)668-7075

International Adoption &  

Travel Medicine...............................(757)668-6700

Laboratory:

CHKD..............................................(757)668-7300

Oakbrooke........................................(757)668-2358

Oyster Point.....................................(757)668-6215

Princess Anne..................................(757)668-2737

Kempsville.......................................(757)668-6571

Williamsburg....................................(757)564-5439

Medical Records Correspondence..........(757)668-7763

Neonatal/Perinatal Outreach Center.......(757)668-9140

NICU Follow Up.....................................(757)668-9410

Nutrition Services...................................(757)668-8688

Occupational Therapy.............................(757)668-7083

Prescription Fax...............................(757)668-7389

Patient Financial Services......................(757)668-7105

Patient Information.................................(757)668-7120

Physical Therapy....................................(757)668-7083

Prescription Fax...............................(757)668-7389

Physician Liaisons..................................(757)668-7043

Professional Staff Office..........................(757)668-7032

Pulmonary Function lab..........................(757)668-7201

Radiology/Imaging..................................(757)668-7250

After hours.......................................(757)668-9290

Renal Transplant Center.........................(757)668-7022

Social Work.............................................(757)668-7273

Sleep Medicine Center............................(757)668-9466

Spasticity Clinic......................................(757)668-6550

Speech Therapy......................................(757)668-7083

Prescription Fax...............................(757)668-7389

Spina Bifida Clinic.................................(757)668-7136

Sports Physical Therapy.........................(757)548-1214

Support Groups.......................................(757)668-7273

Surgery Scheduling:

Main Hospital.............. (757)668-7366 or 668-7349

Oyster Point.....................................(757)668-6351

Princess Anne..................................(757)668-2920

Transport.................................................(757)668-7453

Vascular Anomalies Program..................(757)668-9327

Frequently Called Numbers

For physician-to-physician consults and urgent or 
same-day admissions, call CHKD Doctors Direct, 

(757)668-9999 or 800-207-2022. 

CHKD Main Number .............................(757)668-7000
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For the most current updates and listings, 
visit www.chkd.org/HealthPros 


