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Child Life

Community Group Information Sheet
Today’s Date:




Group Name:
_______________________________________________
Date Requested to Visit:  __________________  Time:  ___________ a.m./p.m. 
Number of people in group (no more than 5 permitted per visit): _______________

Age of Volunteers (Must be 18 years of age or older): __________________________

Activity Proposed:
  _____________________________________________




______________________________________________




______________________________________________

Contact Person:











Mailing Address:














___________________________________________


  
Daytime Phone: 
 

              Evening/Cell Phone: 





Fax (if applicable):
 



   
Email Address:       ____________________________
Please fill out all of the information above and fax it to (757) 668-9902.  If you have any additional questions please feel free to contact the Child Life Department at (757) 668-7327
Child Life

Community Group Visit Information

· Group size limit: 3-5 people, more than five people can be overwhelming for the children.
· All volunteers must have had a current flu shot two weeks prior to their scheduled visit.    Documentation of flu shot will be required. 
· All Volunteers must be 18 years of age or older (strictly enforced)
· Dress code is strictly enforced. No Sandals, flip flops, half shirts, halter tops, and short shorts/skirts (Please keep in mind that you are representing CHKD).  
PLEASE NOTE:  

Due to Pandemic Flu we are being even more cautious and may have to cancel community group visit with minimal notice.  We regret any inconvenience this may cause, but must protect our patients as our foremost priority. 

· Type of visit:
· Playroom visit - 1 hour visit in one of our playrooms. 
We schedule these playroom visits: 

· Wednesday and Friday from 2:30-3:30PM (Except the last Wednesday of the month)

· 1st and 3rd Thursdays from 6:15 – 7:15 pm 
· Saturdays from 11:00 - 12:00 noon
We ask that you prepare an interactive activity for the patients.  
Some examples would be:
· An arts and craft project (pre-individually packed; michaels.com and orientaltrading.com have some great seasonal kits) 

· Skits
· Kid karaoke (need to bring karaoke machine and cds)
· Foam art items (door hangers, crowns, purses, frames)
· Items to decorate (canvas bags, pillow cases), etc.  

· Ceramics for painting (wal-mart)
· Wood crafts for painting (Michaels)
· Sun catchers with suction cups (Wal-Mart)
· Uniformed groups that have pictures or stickers (ex: airplane pilots)
· Costumed characters (professionals only please)
· Musicians
· Specialty groups such as knitting, painting, etc. 
· Several groups ask about reading to the patients. We do have a school program here that does reading activities with the patients, however, if your group wants to make it interactive, i.e., dressing up as the characters, acting it out, or having a craft that relates to the story, etc. That works. 
· We suggest planning for 15-20 patients (that way if you have extra supplies, patients who were not able to participate at the time of the visit may be able to make the craft later.)

Community Group 

RULES AND REGULATIONS
In accordance with hospital policy and for the safety of our patients and visitors, you are responsible for ensuring that all members of your group are aware of the following conditions and guidelines:

1. All visitors must be at least 18 years old. 

2. Visitors must be free of colds, fever, flu or other communicable illnesses, including, but not limited to, the chicken pox. Contagious visitors must remain in the lobby.

3. CHKD makes every effort to protect visitors and volunteers from exposure to infectious disease. However, CHKD is a health care facility and, as such, there are patients here with communicable diseases that can be spread/transmitted to visitors and volunteers.

4. Hospital policies prohibit the following:

· Distribution of food or candy, latex balloons (Mylar balloons are acceptable) and used stuffed animals. We will be forced to discard these and similar items to ensure patient safety. During the flu season we discourage the donation of stuffed animals. 

· Distribution of wrapped gifts

· Religious pamphlets or programs containing religious materials

· Use of cellular phones. All cell phones must be turned to the power “off” position while in the hospital.

· Sandals, flip flops, half shirts, halter tops, and short shorts/skirts (Please keep in mind that you are representing CHKD)

· Photography is not permitted.

5. Please bring materials needed to participate in your planned activity. You are responsible for bringing in an age appropriate, safe activity.  We have safety scissors.  To ensure the safety of our patients, please make sure they are new, unopened supplies.

6. The hospital reserves the right to review and restrict the distribution of any materials brought into the facility by visitors.

7. Visitors must notify the Child Life staff at least 48 hours in advance if:

· The number of visitors in your group increases. The maximum number allowed is 5.

· The above listed activity needs to change for any reason.

· You intend to invite media, including news, commercial or your own public relations/advertising/marketing staff.  Such activities must be coordinated with and approved separately and in advance of the visit by the CHKD Public Relations Department.  Media will not be allowed beyond the lobby without this approval.  

8. According to the National HIPAA law effective April 14, 2001, we must comply with the patient’s right to confidentiality.  We request that you will refrain from disclosing protected health information regarding our patients that you may learn during your visit.  Please refrain from asking patients personal questions.

9. When you arrive, please report to the desk in the front lobby. The security guard will page the Child Life staff member assigned to your group to meet you in the lobby. 

10. If you must cancel for any reason, please do so 24 hours in advance in order to book future visits with CHKD.  
***** IF A COMMUNITY GROUP FAILS TO COMPLY WITH ALL OF THE ABOVE RULES AND REGULATIONS, THAN THE GROUP WILL BE ASKED TO LEAVE IMMEDIATELY.  
NO EXCEPTIONS! *****[image: image2.jpg]
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