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TALK OVERVIEW

ÅPersonal Impact of Learning and Using 

Technology - TechnoStress!

ÅTechnology Across Generations

ÅFighting TechnoStress
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Does anyone remember 

the GE Carousel of 

Progress?
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Carousel of Progress 

General Electric Exhibit at the 1964 
Worldôs Fair in New York

ǇThere's a great big beautiful tomorrow 

shining at the end of every day.

There's a great big beautiful tomorrow, 

and tomorrow's just a dream away. Ǉ
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Is Your Life 

Easier With 

All the New 

Technology?
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Are you feeling stressed by:

ÇNew Technology Everywhere?

ÇThe Younger Generation Being Better 

at Technology?

ÇToo Much Information?

ÇToo Many Ways to Communicate?

ÇBeing Dependent on Technology?
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tech Å no Å stress \ tek-no-stresô\

Discomfort due to our relationship with 

technology that creates avoidance, 

reduced efficiency, feelings of being 

frustrated, overwhelmed or alienated 

and sometimes downright angry.
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Hesitant Users

45%

Resisters

40%

Eager Adopters

15%

My research from the 1985 to the 

early 1990s
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Hesitant Users

65%

Resisters

5%

Eager Adopters

30%

Now Research Shows the Majority 

are Still Hesitant
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Regardless of the Group ...

is increasing for EVERYONE!



E-Life in the New Millennium

THE BOTTOM LINE

Resistance/Avoidance

Absenteeism/Attrition

Job-Related Stress

Anxiety
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Performance

Productivity

Efficiency

Job Satisfaction

Here are some reasons why é. 
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EVERYBODYôS 

TALKING BUT 

NOBODY SEEMS 

TO 

ñCOMMUNICATEò
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LEARNING TECHNOLOGY IS 

MADE TOO DIFFICULT
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TECHNOLOGY 

CAN DRIVE 

YOU CRAZY
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AND EVEN 

VACATIONS ARE 

NOT REALLY 

ñTIME OFFò FROM 

TECHNOLOGY



E-Life in the New Millennium

Years to Reach 50 

Million Users

ONE REASON:

The Pace of Technological Change is Dizzying

Whatôs Next?

3
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NEW TECHNOLOGIES FOR A NEW 

GENERATION (all since 2000)

ÅiPod

ÅiPhone

ÅWii

ÅMySpace

ÅFacebook

ÅYouTube

ÅTwitter

ÅFlash Drives

ÅXBox

ÅSatellite Radio

ÅNapster

ÅFirefox
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New Technology is Making Our Lives 

More Difficult Because We are 

Continually Having to Learn More and 

More  . . . . And Faster and Faster

And Sometimes it Just Doesnôt Make 
Sense Ą
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YOUNG ADULTS 

SEEM LIKE THEY 

ARE ALIENS é 

PARTICULARLY 

WHEN THEY 

COMMUNICATE
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GOOD? BAD?

THE 

FUTURE
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Baby Boomers (born 1946 - 1964)

Generation X (born 1965 - 1979)

Net Generation (born 1979 - 1989)

iGeneration (born 1990 ï2009)

We are in the Midst of Four Vastly 

Different Generations
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ÅMedia Use

ÅMultitasking

ÅCommunication

ÅSocialization

ÅContent Creation

ÅLearning Styles

ÅWork Values

ÅCore Values

THEY DIFFER IN MANY WAYS



E-Life in the New Millennium

WHAT ARE THE 

DIFFERENT 

GENERATIONS DOING 

WITH THEIR MEDIA?
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THEY 

SEEM TO 

BE 

TECHIES 

FROM 

BIRTH
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8 out of 10 teens 

ñcanôt imagine a day 

without technology.ò 
National Consumer Electronics Association 2008
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#1: THEY INGEST A DAILY DIET OF 

MEDIA AND TECHNOLOGY
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TECHNOLOGY

HOURS/DAY

NET

GENERATION

GENERATION 

X

BABY 

BOOMERS

Online 2:31 1:58 1:14

On Computer 2:08 2:32 1:41

E-Mail 1:26 1:37 1:14

IM/Chat 1:45 0:36 0:14

Telephone 2:02 1:47 1:38

Texting 2:20 1:07 0:28

Video Games 1:08 0:31 0:13

Music 3:33 2:35 1:44

Television 2:37 2:12 2:25

TOTAL DAILY 

TECHNOLOGY USE 20:38 14:55 7:51

HOURS OF DAILY TECHNOLOGY USE
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#2: THEY ARE 

SUPREME 

MULTITASKERS
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Multitasking With Free 

Time
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MULTITASKING UNDER ñMENTAL LOADò

Studying for Exam

Writing a Report
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HEREôS HOW A NET GENERATION 

TEEN STUDIES FOR AN EXAM ON 

THE BOOK BEOWULF



E-Life in the New Millennium



E-Life in the New Millennium

NOT ONLY DO THEY MULTITASK 

MORE BUT THEY DO IT WITH 

DIFFERENT TASKS

NET GENERATION GENERATION X BABY BOOMERS

TEXTING E-MAIL FACE-TO-FACE

SOCIAL 

NETWORKING
GOING ONLINE TELEPHONE

MUSIC ïiPods, 

iTunes, anything ñiò
VIDEO GAMES TELEVISION
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Because they can! With all the new 

technologies it is difficult for them 

not to multitask.

WHY DO THEY MULTITASK SO 

MUCH?

Cell phones, iPods, IM, text messaging, 

Internet browsers, DVRs, PIP-TV, 

Skype, MySpace é..
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Has Multitasking 

Gone Too Far?
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#3: THEY COMMUNICATE 

ñDIFFERENTLY

ÅCalling or Texting?

ÁIs it English?

ÁWhat is Twitter all about?

ÅFacebooking and MySpacing

ÅE-Mail is dead é or at least on a 

respirator

ÅSkyping????

ÅVideo Games ïTalking to strangers  
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And 42% of teens say they can text blindfolded. 

NATIONAL NIELSON RESEARCH
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#4: THEY SOCIALIZE DIFFERENTLY

ÅMySpace: Fastest Growing Website in   

History

ÅMySpace: 59 million unique visitors/month

ÅFacebook: 69 million unique visitors/month

ÅTogether = 5th largest country in the world
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80% of teens 12-17 use 

social networks weekly



E-Life in the New Millennium

WHAT DO THEY DO THERE?

IS IT GOOD é OR IS IT BAD?
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PLACE TO EXPLORE IDENTITY
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ñWHO AM I?ò
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ñWHAT 

KIND OF 

PERSON 

AM I?ò
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PLACE TO MAKE/KEEP FRIENDS
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PLACE TO TALK TO FRIENDS
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#5: THEY SPEND HOURS

ñCREATING CONTENTò

ÅSharing thoughts/opinions (blogs/posts) 

ÅCreating music

ÅDeveloping videos (YouTube)

ÅPublishing/posting photos

ÅPodcasting

ÅBuilding/maintaining websites
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#6: THEY HAVE DIFFERENT 

LEARNING STYLES

Auditory

Visual

*** Tactile/Kinesthetic ***

The ñStyleò Makes the Learning Process 

Different AND Suggests DIFFERENT 

LEARNING TOOLS
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SO é. HOW ARE THESE 

GENERATIONS UNIQUE IN 

THE WAY THEY VIEW THEIR 

ñPERSONALò AND ñWORKò 

WORLDS?
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HEREôS AN OVERVIEW OF 

THE GENERATIONAL 

DIFFERENCES
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WORK VALUES: Baby Boomers

Single Lifetime Job

Fiercely Loyal to Company

Work is Life/Personally Fulfilling

Avoid Making Waves

Everyone has a Voice ïBoss Sets the Rules

Team Player ïLoves Meetings
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WORK VALUES: Baby Boomers
(continued)

Routines are Important

Process vs. Product 

Face-to-Face or Telephone Communication

Learned Technology After School

Motivated by Being ñValuedò
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WORK VALUES: Generation X

Multiple Jobs to Find a ñCareerò

Self-Reliant: Set Own Time Plan

Work to Have More Fun in Life

Challenge Authority: Ask Why

Motivated by Rewards at the End of Every 

Project
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WORK VALUES: Generation X
(continued)

Grew Up With Technology 

Prefer Cell Phone or E-Mail Communication 

Want Immediate Access to Bosses

Good Multitaskers

Product vs. Process: They Hate Meetings
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WORK VALUES: Net Generation 

Build a Career Through Skill Acquisition

Balance Between Life and Work

Goal Oriented But Collegiality Important

Want Meaningful Work ïNot Boredom

Motivated by Working with Bright/Creative 

People and Learning New Skills
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WORK VALUES: Net Generation
(continued) 

Need Constant, Instantaneous Feedback

Communicate via IM, Chat, Texting

Grew Up With Everything Technological

Multitaskers to the Nth Degree
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PERSONAL VALUES 

Baby Boomers 

Optimistic and Self-Confident

Beginnings of Fractured Family Structure

Politically Active

Buy Now, Pay Later
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PERSONAL VALUES

Generation X 

Skeptical and Low Trust of Authority

Latchkey Kids

Political Apathy

Monetarily Conservative: Save Save Save
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PERSONAL VALUES

Net Generation 

Realistic World View ïTrust Authority

Blended Families ïStrong Family Bonds

Political and Community Action

Earn to Spend
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HERE ARE TWO MORE COMIC 

STRIPS THAT PORTRAY SOME 

OF THESE GENERATIONAL 

DIFFERENCES. 
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YOU MAY SEE THE NET GENERATION 

REFERED TO AS ñGENERATION Y.ò

SOME PEOPLE BELIEVE THAT THIS IS 

BECAUSE ñYò FOLLOWS ñXò WHILE 

OTHERS BELIEVE IT IS BECAUSE THEY 

ARE ALWAYS ASKING ñWHY?ò

PERHAPS THIS COMIC SHOWS THE 

REAL REASON éé
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These Differences Demand

that We Pay Attention to

the Person

and Not the Technology
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Helping Someone With Technology

Ask, Donôt Assume

Show and Tell, Donôt Do

English, Not Computerese

Only Answer the Questions Asked

Encourage Hands-On Practice

Get Feedback
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HAVING ALL THESE 

MODERN TECHNOLOGIES 

HAS ITS BENEFITS BUT 

NOT WITHOUT ñCOSTSò
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In 2001 there were 15,652 web

sites discussing

In 2003 there were more than 

250,000

In 2009 there are 2,140,000+
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The average Fortune 1000
worker is sending

and receiving approximately
178 messages and documents

each day.  They report 
being interrupted at least

three times per hour.
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This is responsible for
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