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E-Life in the New Millennium

TALK OVERVIEW

APersonal Impact of Learning and Using
Technology- TechnoStress!
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Does anyone remember
the GE Carousel of
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Carousel of Progress

General Electric Exhibit at the 1964
Worl dos Failr |

There's a great big beautiful tomorrow
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; IS Your Life
| [ 4B : :

@ Easier With
All the New
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Are you fieelingsstressed/ by:
C New Technology Everywhere?

C The Younger Generation Being Better
at Technology?
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t ech A \teknok t s\tersés s

Discomfort due to our relationship wi
technology that creates avoidance
reduced efficiency, feelings of being
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My research from the 1985 to th
early 1990s

Resisters Eager Adopters

40%

45%

Hesitant Users
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Now Research Shows the Majori
areStill Hesitant

Resisters

Eager Adopters

65%
Hesitant Users
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Regardless of the Group ...
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THE BOTTOM LINE

f Resistance/Avoidance
f Absenteeism/Attrition
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l Performance
l Productivity

Efficienc
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The 5th Wave By Rich Tennant
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EVERYBODY
TALKING BUT
NOBODY SEEMS
T0
NCOMMUNI CA

\
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“l can be reached at home on my cell phone,
and on the road with my pager and PDA. Soon
I’ll be reachable on a plane with e-mail. ’m
beginning to think identity theft wouldn’t
be such a bad idea for a while.”



SALLY FORTH By Greg Howard and Craig MaclIntosh
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LEARNING TECHNOLOG
MADE TOO DIFFICULT
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WHAT LEVEL OF SEE THAT KEY 2 DON'T

EXPLANATION BN PRESS [T, 7

DO YOU WANTZ COMPUTERS
WOULD BE A

) SOMETHING LOT EASIER |
IF THEY'D !

WRITE THE
MANUALS
) LIKE THAT.
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TECHNOLOGY
CAN DRIVE
YOU CRAZY

WINIGD

SKIP HAD SOME TROUBLE WITH WE NEN MODEH
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AND EVEN
VACATIONS ARE
NOT REALLY
nTlI ME OFFo FROM
TECHNOLOGY
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ONE REASON:
The Pace of Technological Change is Dizzying

Radio 38
Telephone 20
Television

Cell Phones
Cable TV Years to Reach 50

orld Wide Web Million Users
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NEW TECHNOLOGIES FOR A NEW
GENERATION (all since 2000)

AiPod ATwitter
AiPhone AFlash Drives

f« e A‘_A.'A -
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New Technology is Making Our Lives
More Difficult Because We are

Continually Having to Learn More and
More . ... And Faster and Faster

-
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— |

| DON'T UMDERSTAND
A WORD YOUNG PEOPLE
SAY THESE DAYS.
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YOUNG ADULTS
SEEM LIKE THEY
ARE ALI EN
PARTICULARLY
WHEN THEY
COMMUNICATE
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We are in the Midst of Four Vastly
Different Generations

Baby Boomers (born 1946 1964)
Generation X (born 1965- 1979)

Net Generation (born 1979 1989)
IGeneration (born 19901 2009)
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THEY DIFFER IN MANY WAY S

A Media Use

A Multitasking
A Communication
A Socialization
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WHAT ARE THE
DIFFERENT
GENERATIONS DOING
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by Mark Parisi
www.nffthumarh & o m

Mo VeV, TO RESET »oulR DEFAULTS,
SCrRoLl TowH 70 PREFERENCES, THEMN
OFEN THE APPRoPRISTE DIROG BOX, ...

THEY
SEEM TO
BE
TECHIES
FROM
BIRTH

wws o Hith emark. comi
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| m
L

2T SUMMER CAMP,

THE FIRST NIGRT
AWAY FROM HOME
|S THE HARDEST

’N CELL QHUONE
a0 COMPUTER!

~
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#1: THEY INGEST A DAILY DIET OF
MEDIAAND TECHNOLOGY
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HOURS OF DAILY TECHNOLOGY USE

TECHNOLOGY NET GENERATION BABY
HOURS/DAY GENERATION X BOOMERS

Online 2:31 1:58 1:14
On Computer 2:08 2:32 1:41
E-Mall 1:26 1:37 1:14
IM/Chat 1:45 0:36 0:14
Telephone 2:02 1:47 1:38
Texting 2:20 1:07 0:28
Video Games 1:08 0:31 0:13
Music 3:33 2:35 1:44
Television 2:37 2:12 2:25

e S AT 20:38 14:55 7:51
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#2: THEY ARE
SUPREME
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Multitasking With Free
Time

Tasks Done at the Same Time-
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MULTI TASKI NG UNDER nMEN"

3.5 Studying for Exam
4

3
Writing a Report

Time

f Tasks Done at Same
[\®]
[\®] L
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HEREOS HOW A NET
TEEN STUDIES FOR AN EXAM ON
THE BOOK BEOWULF
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NOT ONLY DO THEY MULTITASK
MORE BUT THEY DO IT WITH

DIFFERENT TASKS

NET GENERATION GENERATION X BABY BOOMERS

TEXTING E-MAIL FACE-TO-FACE
SOCIAL
NETWORKING GOING ONLINE TELEPHONE
MUSIC i iIPods,

. VIDEO GAMES TELEVISION
| Tunes, r
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WHY DO THEY MULTITASK SO
MUCH?

Because they canWith all the new
technologies it Is difficult for them
not to multitask.
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Has Multitasking
Gone Too Far?

=EESESS
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#3: THEY COMMUNICATE

ACalling or Texting?
Als it English?
AWhat is Twitter all about?
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NATIONAL NIELSON RESEARCH

Figure 12: Average Number of Monthly Texts and Phone Calls—
U.S. Mobile Teens 13-17

3500+
3000 2899
25004 2272
2000- (745 1959
15004 s
1000 857 904
00 286 280 240 231 239 203 191
0 T T T T T T T T
Qtr2 Qtr3 Qtr4 Qtr2 Qtr 3 Qtr4 Qtr1
2007 2007 2007 2008 2008 2008 2009
Number of Calls Sent/Received Number of Billed SMS Sent/Received

And 42% of teens say they can text blindfolded
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#4: THEY SOCIALIZE DIFFERENTLY

agmyspace.com. | facebook o

AMySpace: Fastest Growing Website in
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80% of teens 1217 use
soclal networks weekly
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WHAT DO THEY DO THERE?

| S I'T GOOD é OR
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PLACE TO EXPLORE IDENTITY

Super Beth Man

Mﬁr > "Bikinis + Rain Super Beth Man is in your extended network

17 vears old

South Georgia Super Beth Man's Latest Blog Entry |
and the South
Sandwich
Izlands

Last super Beth Man's Blurbs

Login:8/20/2008 About me:
They call me beth, dijaney, super beth man, fortune cookie, beef,
bethanator 3000/ climanator 3000, but mostly | am known

Wigw My: bootey fabulous

. Who I'd like to meet:
Contacting Super Beth Man Marshmellow Man dun dun dun dun dun dun dun dun dun

[~ Send Message [~#* Forweard to Friend
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¥ Information

facebook

Contact Info

Email:

Current Towri: raide, CA
Personal Info

Fawvaorite M

- varite TV 7o, s turrently Star ¢
n i warite Movie . Ju tabout any m

avarite B

ward you 53y, but i will defend to
ight to say it.”

"Woila! In view, a humble vaudevillian veteran, cast
vicariously as both victim and willain by the vidssitudes
of Fate. This visage, no mere veneer of vanity, is it
vestige of the vox populi, now vacant, vanished,
HD ver, this valorous visitation of a by-gone
vexation, stands vivified, and has vowed to vanquish
ﬁ'nas 1@l and virulent vermin vanguarding vice and
vouchsafing the violently vidous and voradous
violation of volition. The only werdict is vengeance; a
vendetta, held as a votive, not in vain, for the value
and veradity of such shall one d.:'.- vindicate the
vigilant and the wvirtuous,
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n WHAT
KIND OF
PERSON

A M ?

Exiraversion

1 tal sility
Orderliness
Accommeodation
Interdependence
Intellectual
Mys=tical

Artistic

Religious
Hedonizsm
Materializsm
Harcissizm
Adventurousness
Work ethic

Self abzorbed
Conflict seeking
Heed to dominate

Snd iz ot recantfyl | oye tskes o plesciirs in nther pennle"s cine bipt delisht= in the

~ Alfred Lord Tennyson

3%
43%
G60%
6%
63%
63%
30%
23%
10%
10%
30%
7%
6%
6%
43%
23%
63%

Wy Cruwotable Quotes -

"Tiz better to have lovad and lost than never to have kowved at 3ll.”

“A kiss is a lovehy trick designed by nature to stop speech when words become superfluous.”

-

Advanced Global Personality Test Results

Romantic
Avoidant
Anti-authority
Wealth
Dependency
Change averse
Cautiousness
Individuality
Sexuality

Peter pan complex
Physical security
Physical Fitness
Histrionic
Paranoia

Vanity
Hyperzensitivity
Indie

7%
63%
63%
36%
36%
36%
%
0%
7%
23%
80%
T
43%
43%
36%
6%
0%
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PLACE TO MAKE/KEEP FRIENDS

Super Beth Man’s Friend Space (Top 8)

Super Beth Man has 155 friends.
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PLACE TO TALK TO FRIENDS

Super Beth Man's Friends Comments

Displaying 50 of 207 comments ( [

Jun 18 2008 10:18 PM

awwww, yeah. Well | got to go on the other 2
weeks. The wrong one, mayneee.

haha. | live in LA now.

my facebook iz

or search alexi ¢

or zend em to alexicalzatti@hotmail. com

what elze iz up?
thanks girllll

Jun 13 2008 12:05 AM

slill have astrocamp pics of us?

Mar 13 2008 11:04 AM

first comment of this yearrrr® wooochooo..

hahaha,

i miss you, beeeez.
come back ;)

we need to eat some papa johns and talk s=ome algae,
if vou know what i mean.
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#5: THEY SPEND HOURS
NCREATI NG CONTE

A Sharing thoughts/opinions (blogs/post
A Creating music




E-Life in the New Millennium

#6: THEY HAVE DIFFERENT

LEARNING STYLES
Auditory

Visual
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ST O HOW ARE T
GENERATIONS UNIQUE IN
THE WAY THEY VIEW THEIR
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HEREOS AN OVERVI
THE GENERATIONAL
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WORK VALUES: Baby Boomers

Single Lifetime Job
Fiercely Loyal to Company

Work Is Life/Personally Fulfilling
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WORK VALUES: Baby Boomers

(continued)

Routines are Important
Process vs. Product
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WORK VALUES: Generation X

Mul ti1 ple Jobs to
Work to Have More Fun In Life

Selt-Reliant: Set Own Time Plan
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WORK VALUES: Generation X

(continued)

Grew Up With Technology

Prefer Cell Phone or EMail Communication
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WORK VALUES: Net Generation

Build a Career Through Skill Acquisition
Balance Between Life and Work

Goal Oriented But Collegiality Important
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WORK VALUES: Net Generation

(continued)

Need Constant, Instantaneous Feedback

Communicate via IM, Chat, Texting
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PERSONAL VALUES
Baby Boomers

Optimistic and SeltConfident

n n [
‘(. 1T HTN10 r o =0 Al |
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PERSONAL VALUES
Generation X

Skeptical and Low Trust of Authority
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PERSONAL VALUES
Net Generation

Realistic World View T Trust Authority
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HERE ARE TWO MORE COMIC
STRIPS THAT PORTRAY SOME
OF THESE GENERATIONAL
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4
© Original‘Artist? Af -
Reproduction rights obtainable from
www. CartoonStock.com
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YOU MAY SEE THE NET GENERATION
REFERED TO AS NnGENE

SOME PEOPLE BELIEVE THAT THIS IS
BECAUSE nYo FOLLOWS

= =N B - HEY

_——

PERHAPS THIS COMIC SHOWS THE
REAL REASON ¢éeé
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IQURNAL OF GUEREC | MARDI 22 JANYIER 2008

GENERATION IS
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These Differences Demand
that We Pay Attention to
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'Helping Someone With Technology

As k , Donot As.
Show and Tel | ,

English, Not Computerese
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HAVING ALL THESE
MODERN TECHNOLOGIES
HAS ITS BENEFITS BUT
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In 2001 there were 15,652 web
sites discussing

Information Ovetioad
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The average Fortune 1000
worker Is sending
and receiving approximately
178 messages and documents
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This Is responsible for
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SALLY FORTH By Greg Howard and Craig Macintosh

(WHILE T WAS IN _(PLUS THESE NINE You

MY 9 O'CLOCK MEETING \-| DIDN'T GET TO YESTERDAY.
I GOT |2 MESSAGES ON ) -

MY VOICE MAIL. g .|
WHILE T WAS ON THE =2
PHONE RETURNING \§
THE FIRST TWO CALLS CI

I GOT SIX MORE Tor

MESSAGES. : L.?

IT'S 10:30, AND I'M |~

Ib CALLS BEHIND.

BT,
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