
$65 Million
Medicaid and Charity Care
CHKD provides its unique services to every child who 
needs them, regardless of any family’s ability to pay. 
While many children who cannot afford to pay are 
covered by government insurance programs like 
Medicaid, these programs do not reimburse CHKD for 
the true cost of providing care. In FY 2023, more than 
55% of our inpatient days were covered by Medicaid, 
leaving CHKD with a $61 million shortfall between 
our costs of providing services to children covered 
by Medicaid and other means-tested government 
programs and the reimbursements we received.  
The hospital also provided nearly $3.5 million in charity 
care in that same period, for a total of nearly $65 million. 

$82 Million
Community Health Improvement 
CHKD formally assesses the region’s pediatric 
healthcare needs so children can find the special 
care they need close to home.  We collaborate with 
parents, schools, public health agencies, and civic 
organizations to promote physical and psychological 
wellness, strengthen parenting skills, and address 
specific concerns such as premature birth, sports 
safety, and coordination of care for children with 
complex medical conditions. In recent years, CHKD 
has allocated significant resources to address the need 
for pediatric mental health services in our community 
and will continue to prioritize the expansion of our 
comprehensive mental health program. 

$32 Million
Subsidized Health Services
Providing the care our children need often means 
subsidizing vital clinical programs regardless of their 
financial viability. Examples include our Child Advocacy 
Center, which coordinates the region’s efforts to identify, 
treat, and support children who have suffered abuse or 
neglect; CHKD’s transport program, which brings critically 
ill children safely to CHKD from other facilities; CHKD’s 
General Academic Pediatrics practice, which serves a 
large Medicaid population and many families with limited 
English proficiency who need support with language and 
social needs; and our childhood cancer program, which 
provides close to 500 local children medical care and 
support services throughout the active phases of their 
treatment and years of follow-up.

$8 Million
Education and Research 
CHKD invests in the present and future health of our 
children through a variety of research programs and 
educational activities. We serve as the clinical home 
of the EVMS pediatric residency program, which 
trains physicians to specialize in pediatrics, and EVMS 
fellowship training programs in pediatric emergency 
medicine, clinical psychology, and pediatric and 
adolescent psychiatry. CHKD provided the setting for 
203 clinical research studies in FY 2023 on topics 
like gene therapy for neuromuscular disorders, 
breakthroughs in the treatment of cystic fibrosis, 
innovative cancer treatments, and interventions for 
disordered sleep, among many others. 

Source: CHKD’s IRS Form 990, Schedule H, FY 2023
CHKD’s Total Community Benefit: $187 million

Investing in our children, our families, and the future of our community.
Children’s Hospital of The King’s Daughters was founded in 1961 on the conviction that every child 

deserves equal access to quality pediatric medical care. Since then, we have grown into a regional 

enterprise with more than 4,000 team members who work in more than 40 locations to meet the 

pediatric healthcare needs of coastal Virginia and northeastern North Carolina. This expansion is the 

result of our commitment to serve our children and our community’s trust in our ability to identify 

and respond to our children’s changing healthcare needs. We do this despite the cost to our health 

system, easing the government’s burden of caring for our region’s most vulnerable children, subsidizing 

medical services available nowhere else in the area, advancing knowledge of children’s health, and 

building a safer, healthier community for all. In the fiscal year that ended June 30, 2023, CHKD’s total 

community benefit expenses, minus offsetting revenue, exceeded $187 million. 

Community Benefit Report

Ruby Stancill was born in August of 
2020, nearly 15 weeks before her due 
date, weighing just 1 pound, 6 ounces. 
Under the expert care of CHKD’s 
NICU, Ruby overcame many hurdles, 
including a dangerous intestinal 
infection. After 108 days, she was 
healthy enough to go home – just in 
time for Thanksgiving. Today, she is 
a bubbly preschooler who loves the 
color red, marshmallows, and playing 
with her brother Henry.  


