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CHKD’s Total Community Benefit: $152 million

Investing in our children, our families, 
and the future of our community.
Children’s Hospital of The King’s Daughters was founded 60 years ago on the premise that every child 

deserves equal access to the best possible medical care. One measure of CHKD’s dedication to our children is 

our community benefit, a total of the expenses we incur for the following: caring for every child who needs 

us regardless of their ability to pay, making sure that the specific services children need most are close to 

home, collaborating with others to create a healthier community, and advancing general and professional 

understanding of children’s health. In 2020, CHKD’s community benefit totalled $152 million. 

Community Benefit Report

Warren, age 2, of Virginia Beach, visits with Dr. Eric Lowe while 
receiving treatment in CHKD’s Cancer and Blood Disorders Center. 

$43 million
Medicaid and Charity Care
CHKD was established by The King’s Daughters, a 
women’s service organization founded 125 years ago to 
improve the health and well-being of the community’s 
indigent children. We have always embraced the 
charitable mission of our founders and the profound 
responsibility it entails towards our children. In FY2020, 56 
percent of our inpatient days were covered by Medicaid, 
the highest percentage by far of any acute care hospital 
in Virginia. Because Medicaid does not cover CHKD’s true 
cost of providing care, the hospital is left with a large 
annual shortfall between our costs of caring for Medicaid 
patients and the reimbursements we receive from 
Medicaid. In FY 2020, that shortfall totaled more than 
$40 million. The hospital also provided nearly $3 million 
in charity care.

$70 million
Community Health Improvement
CHKD makes our region a healthier place for children 
to live, learn, grow, and play. We assess the pediatric 
healthcare needs of our region and build services to 
meet them so families can find care close to home. 
We collaborate with parents, schools, public health 
agencies, and civic organizations to promote physical 
and psychological wellness, strengthen parenting skills, 
and address specific concerns such as premature birth, 
sports safety, and coordination of care for children with 
complex medical conditions. CHKD’s commitment to the 
community has brought dozens of pediatric specialty 
programs to our region. Most recently, in response to 
unprecedented need, CHKD initiated the development 
of a transformational pediatric mental health initiative, 
including a world-class inpatient facility and treatment 
center, scheduled to open in 2022.  

$32 million
Subsidized Health Services
Providing the care our children need often means 
subsidizing vital clinical programs regardless of their 
financial viability. Examples of subsidized programs include 
our Child Advocacy Center, which is trusted throughout 
the region for expert help with children who may have 
been abused. Every year, CHKD’s transport program brings 
more than 1,500 critically ill children safely to CHKD from 
other area hospitals. CHKD’s General Academic Pediatrics 
practice serves a large Medicaid population and many 
families with limited English proficiency who need extra 
support staff to help with translation and social needs 
like transportation that affect their children’s health. Our 
cancer program is another example of a subsidized service 
that surrounds patients and families with education and 
support, regardless of the cost.  

$7 million
Education and Research
As the regional referral center for pediatrics, CHKD 
provides many professional educational opportunities. 
We are the clinical home of the EVMS pediatric residency 
program, which trains physicians to specialize in 
pediatrics. CHKD also supports EVMS fellowships in 
pediatric emergency medicine and clinical psychology. 
Other post-graduate training opportunities include 
pharmacy and pediatric pharmacy, perioperative nursing, 
and pediatric sports medicine physical therapy. CHKD 
provided the clinical setting for 241 research studies in 
FY2020. Topics of study included cancer, neonatology, 
neurology, asthma and allergy, infectious disease, 
cardiology, gastroenterology, and mental health, 
among many others. 


