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CHKD’s Total Community Benefit: $132 million

Investing in our children, our families, and the future of our community.
The King’s Daughters established Children’s Hospital of The King’s Daughters in 1961 to advance their long-held 
belief that every child deserves equal access to high-quality pediatric medical care. In the hospital’s first year 
of service, 90 employees helped care for more than 3,000 children, 48 percent of whom were “service” patients 
who could not afford to pay. More than 60 years later, CHKD Health System has almost 4,000 employees who 
work in 40 locations from Williamsburg to Elizabeth City to facilitate more than 500,000 medical visits a year. 

While CHKD has grown and made advancements in care over the years, our pledge to our community has 
never changed: we’re here for every child who needs us, regardless of any family’s ability to pay. With support 
from our generous community, CHKD is able to care for our region’s most vulnerable children, subsidize 
much-needed services offered nowhere else in the area, provide programs and services to meet the region’s 
most pressing pediatric healthcare needs, and advance knowledge and understanding of children’s health 
as we train the pediatric clinicians of tomorrow. In the fiscal year that ended June 30, 2022, CHKD’s cost of 
meeting these goals to benefit our community was more than $132 million. 

Community Benefit Report

$33 million
Medicaid and Charity Care
Care at CHKD begins with upholding the 
mission of our founders. We take on the financial 
responsibility of caring for all children, knowing 
that we will never be fully reimbursed for many 
of the services we provide. In fiscal year 2022, 
55 percent of our inpatient days were covered 
by Medicaid. Because Medicaid does not cover 
CHKD’s true cost of providing care, the hospital 
is left with an annual shortfall between the costs 
we incur and the reimbursements we receive. The 
hospital also provides charity care in the form of 
free or discounted healthcare services to uninsured 
or underinsured patients who do not have the 
financial resources to pay for healthcare services 
rendered at CHKD.

$68 million
Community Health Improvement
At CHKD, our mission is to bring health, healing, 
and hope to all children. To fulfill that goal, we 
assess the needs of our region and provide the 
crucial pediatric programs and services our 
children need to have close to home. We offer 
the region’s largest and most sophisticated 
neonatal intensive care unit. We provide services 
to encourage physical and psychological wellness, 
strengthen parenting skills, and promote sports 
safety. We offer coordination of care for children 
with complex medical conditions. And our 
commitment to the community has brought 
more than 20 pediatric specialty programs to our 
region that would not be available otherwise. 

$24 million
Subsidized Health Services
CHKD is dedicated to providing care designed 
specifically for each child’s individual needs. This 
means offering critical programs even if they 
operate at a financial loss. With the help of our 
generous community, CHKD is able to subsidize 
these vital services, which include, among others, 
our new and much-needed mental health program; 
the region’s only pediatric cancer program; General 
Academic Pediatrics, which devotes a majority of 
its care to children covered by Medicaid; our Child 
Advocacy Center, trusted throughout the region 
to care for children who have suffered abuse or 
neglect; and our transport program, which offers 
the highest level of lifesaving care to young patients 
as they are being transferred to our hospital. 

$7 million
Education and Research
As the regional authority on pediatric health 
and wellness, CHKD invests in clinical research 
that advances the understanding of pediatric 
medicine. We provide many continuing 
educational opportunities for professionals 
throughout the region. And we are committed 
to advancing the future care of children by 
training physicians in our pediatric residency 
program and offering fellowships in fields 
such as pediatric emergency medicine and 
child psychology. 

Roman, age 3, from Virginia Beach, was born at  
24 weeks gestation weighing just 1 pound,  
5 ounces. He spent 108 days in CHKD’s neonatal 
intensive care unit where he received supplemental 
oxygen to help him breathe and underwent two 
eye surgeries to treat retinopathy of prematurity, 
a potentially blinding eye disease that happens to 
premature babies when abnormal blood vessels 
grow into the retina. Today, Roman, who wears 
glasses to help with his vision loss, is an energetic 
toddler who loves animals and knock-knock jokes.


