Community Benefits Report

Investing in our children, our families,
and the future of our community.
Children’s Hospital of The King’s Daughters opened its doors in 1961 with the promise to help every child who needs
our services. That solemn pledge is still at the heart of all we do throughout CHKD Health System. With the help of
our generous community, CHKD is able to ease the government’s burden of caring for our region’s most vulnerable
children. We subsidize needed pediatric services that no one else in the region offers. We advance general and
professional understanding of children’s health and collaborate with others who share our devotion to children to
create a safer, healthier, and more equitable future for all. In the fiscal year that ended June 30, 2019, CHKD’s total
community benefit, minus offsetting revenue, totaled $116 million.

Asher, age 3,of Portsmouth works hard to overcome his
mobility challenges with the expert team in CHKD’s inpatient
pediatric rehabilitation unit, the only one of its kind in Virginia.
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CHKD was established as an 88-bed, nonprofit hospital
by The King’s Daughters, a women’s service organization
dedicated to the well-being of the community’s indigent
children. The hospital has always upheld the charitable
mission of its founders, and in FY2019, about 58% of its
inpatient days were covered by Medicaid, the highest
percentage by far of any acute care hospital in Virginia.
Because Medicaid does not cover CHKD’s true cost of
providing care, the hospital is left with an annual shortfall
between the costs we incur caring for Medicaid patients
and the reimbursements we receive. In FY2019, that shortfall
totaled more than $14 million. The hospital also provided $4
million in charity care.

Because we are committed to providing all children with
equal access to top-quality care that meets their individual
needs, CHKD provides many important clinical services to
the community that operate at a financial loss. These vital
services include, but are not limited to, our child abuse
program, which works to protect innocent victims of abuse
and neglect; General Academic Pediatrics, which devotes
more than 70 percent of its care to children covered by
Medicaid; our childhood cancer program, which surrounds
young oncology patients with support, resources, and
care; and our pediatric transport program, which includes
four specially equipped mobile intensive care units. These
vehicles and the expert medical teams that staff them
ensure that premature babies, children, and teens needing
transport to and from other medical facilities, are able to
receive the highest level of pediatric care while en route.

At CHKD, we believe that we have a sacred responsibility to
our community to protect the health and overall well-being
of our children. We collaborate with parents, schools, public
health agencies, other hospitals, and civic organizations
to formally assess the pediatric healthcare needs of our
region and build services to meet them. Over the past
five decades, CHKD has created a vibrant pediatric surgery
program, the region’s most sophisticated neonatal intensive
care unit, a community outreach program that shares
health and safety information with families, more than 20
subspecialty clinics, and a pediatric trauma program, among
many others. Today, we’re creating a first-class pediatric
mental health facility and expanding mental health services
in response to tremendous need in our community.

As the regional authority on pediatric health and wellness,
CHKD invests in education and research that advances the
understanding of pediatric medicine. We provide a setting
for clinical research trials and host continuing medical
education programs for professionals throughout the
region. And we are committed to advancing the future care
of children by training physicians in our pediatric residency
program and offering fellowships in fields such as child
abuse and pediatric emergency medicine.

CHKD’s Total Community Benefit: $116 million

Source: CHKD’s IRS Form 990, Schedule H, FY 2019

